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3apabaTbiBauTe
Ha KOPMNopaTUBHbIX
peLleHnax 6es3 cno>XHocTeun

[NocTosaHHaa komuccma ao 30% co cpegHero Yeka 1.2 MnH P ‘
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DBOIOUUA OXKUOAHUMA

PbiHOK mpuTepnen «Ybepusaumon, KIneHTbl
OXKMOAT MITHOBEHHOIO CepBMCa.

78%* 5 MUHYT

KITMEHTOB MOKYMakoT Yy TOrro, MaKCMallbHOE
KTO OTBETU/1 NepPBbIM. BpeMa OXKnaaHUA.

e KnioueBasa npobnema

CpenHee BpeMsl OTKNMKa: 5 yacoB — 2 aHS.
CpoK »X13HU uHTepeca: MUHyTbI.

¢ Knwo4yeBou MHCAUT

BeposatHocTb caenku nagaet B 21 pas npu 3ageprkre
OTK/IMKa Bcero Ha 30 MUHYT.

*ccnepoBanusa Lead Response Management Study, MIT
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BeposaTtHocTb KBanudgmkauum nagaet
KaTacTpoMUECKM C KarKOoM MUHYTOM.

*\ccnepoBanua Harvard Business Review / Vendasta Report
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¥ CospaHue oyepenm 3BOHKOB

MN-accncteHT

Q O6paboTka nmaa

[MpencraBnsaem JlanHep

NuTennektyanbHoe CCaaS-pelueHme

Pa6boTa c nnpom

J1alHep BKIIOYAET BECb apCceHa: NpPeanKT1MBHbIV JO3BOH,
pacrno3HaBaHVe aBTOOTBETUMKOB, I-accrcTeHTbl,
NHTEPAKTUBHbIE CKPUMTbI M NOAOOP NPEAIOMKEH W,

Ot 3aaBKu po KBanndmkaumm - 10 ceKyHp,

OTCTyCTBME YeNoBeYeCcKoro haktopa 1 yMHoe
dhopMMpoBaHKMEe ouepean 3BOHKOB.

MHterpauma c CRM

EnnHasa ucrtopusa obpalleHuni, cTaTychbl
N OTBETCTBEHHOCTb.

JNanHep



CBepx3ByKoOBad
CKOPOCTb

Bcero 3a 10 cekyHA, HauMHaAETCs 0BLLEHNE C KITMEHTOM,
3HAYNTENbHO OMnepexkas KOHKYPEHTOB, KOTOPbIE eLle He
ycnenm o6paboTaTth 3anpoc. TO JaeT YHUKabHOe
NPEVMYLLECTBO B CKOPOCTU 0OCY>KMBaHNA U
B3aMMOAENCTBMSA C NOTEHUMANbHbIMU KTUEHTaMM.

10 cek.

Bpemsa 0o nepBoro 3BoHKa

B 30 pa3 6bicTpee

«['lpaBrna 5 MUHY™. [ ToKa KOHKYPEHTbI NoNy4YatoT
MNCbMO, Bbl y>Ke FOBOPUTE C KITMEHTOM.
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@ Hy>kHa nomMolb MeHTOpa

2. Bawe coobuieHue 6yaeT nepsbiM

Bawe coobuweHue...

NanHep

N KnueHT octaBun 3asBky

Nannep

@ 10 cekyHp,

7= Keanudwmkauua nupa

T, Nanep nepepaet nua 8 CRM
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NMN-accucTteHTbl

Jlnobl npyxoaaT, koroa MeHemkepbl cnat. -accncteHThl
paboTatoT 24/7, obecrneumBas KPyrnocyTouHoe 00CTy»KnBaHme

Bbes ycranoctu

IN-accncTeHT Bceraa Ha CBa3M U He TpebyeT
nepepbIBOB U/ OTMYCKOB.

Be3 owumnbokK

CKpI/II'ITbI aBTOMaTn4eCKM onpenendatoT 6PO,EL>+(eT 7
pPernoH KmeHTa, 4To noBbIlLaeT TOYHOCTb pa6OTb|.

Bbes3 noTepb

Hu oouH nna, He TepsaeTca — cucTeMa rapaHTUpyeT,
YTO KarkObl NOTeHLMa IbHbIM KNMeHT byaeT
BOBpeMsA 06paboTaH.

JlaHep



YMHaqa ovepeab

CurcreMa onTMMU3MPYET MPOLLECC B3aMMOAENCTBUS C
KIIMEHTaMK, obecrneydrBas MPUOPUTET 1 (PUABTPALMIO.

PunbTpaumsa

01 ABTOMaTU4YeCKoe oTceYeHme ppoaa, cnama u
aBTOTBETYMKOB, YTO MOBbILIAET Ka4eCTBO NNO0B.

Mpuopurter

02 "Topsaume" nuapl Noay4YatoT 3BOHOK MEPBbLIMU, YTO
obecrneymBaeT MaKCMasIbHYK KOHBEPCUIO

Pesynbrar

03 MeHepykep roBOpUT TO/TbKO C peasibHbIMM
MOKyMaTeNsAMK, 3KOHOMSI BPEMS 1 PECYPCh

Ouyepesb 3BOHKOB

(#33878)

(#33868)
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(#338780

+7(961) 212-39-01

+7(961) 212-39-01

+7 (961) 212-39-01

+7(922) 345-55-74

+7(937) 212-24-75

+7 (961) 375-39-55

+7 (192) 457-57-52
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P #33078

CueHapuii 3BOHKa

No6pbiit Beuep! Bbl HTEpecoBanuceb
noa6opoM HEeABUXKUMOCTU.

CKa)kuTe, BONpOC BCe elle aKTyaneH?

Ha

Kakoi ropog

ExkaTepuHbypr

Tun HepBUXXUMOCTN

AnapTamMeHTbl KBapTug

BbiGepuTe peaynbTar pasrosopa:

Mepesenet & KL|

(© O6paboTka nuaa 3aseplueHa

EneHa KysHeuosa  ronuwo o
3aunTepecoBaH B NoKynke

Enena KysHeuosa
KK «Mapusn, 2-k, 7,2 MnH. py6.

MepBoypanbck

Nup #33878

XK «Mapusa»

© EkaTepuHGypr 6 Coaua Q42025

CoBpeMeHHbIi, CTPeMUTENbHO
Pa3BUBaIOLLMIACS KMo KoMmnekc. OH
BO3BOAWTCA B SKOJIOMMYECKM YMCTOM paiioHe
Ha toro-BocToke EkatepuHbypra. YioTHble
AoMa pacnonaratoTcs BAob MockoBcKoit
Y/ULbI BCEro B AECATU MUHYTaX MyTh oT
LieHTpanbHoro napka. Komnnekc o6beanHmnn
B ce6e TPU BaXKHELMX COCTAaBNSOWMNX
XOPOLLEro XWUNbsi: KAYECTBO, KOMKOPT 1
AOCTYMHOCTb.

2-k - 7,200,000 3-k - 8,350,000°

Bbi6paTb 3TOT BapuaHT

LleHa He noaxoamt A nogymato

QG Ucxonswmii 3soHOK

MHTepaKTMBHbIE
CKpuNTDbI

J1aliHep paboTaeT Kak cydnep 1nm NoHOCTbIO BeaeT
OManor ¢ KIMeHTOM, NoBbILLAs 3PEKTUBHOCTb OOLLIEHMS.

M
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BbisBneHne notpebHocTen
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@ HyxHa nomows MeHTopa

o1

CucreMa nomMoraeT TOYHO onpenenntb, YTO HYXKHO
KIMMEHTY, 3adaBad MNMpaBWJibHble BOMPOCHI.

A Bawe coobuieHme GyaeT nepebiM

Bawe coo6uieHne...

MeHs “HTepecyIoT UNoTeYHbIe NPOrpaMMbl

A coMHeBaloCb B HaA@XHOCTY 3aCTPOVLIMKA

OTtpaboTka Bo3parkeHu

02

BcTpoeHrHble cleHapuy MoMoratoT 3peKTUBHO OTBETUTb
Ha BO3ParKeHWs 1 MPeoaoNeTb COMHEH NS KITMEHTOB.

®Pukcauma orsetoB B CRM

MHe He nopxoauT

03

Bce otBeTbl 1 geTanm COXPaHAKTCA aBTOMaAaTUYECKN B
KapTO4KeE KJIMEHTa, obecneymBas MOJTHYHO CTOPUIO obLleHMS.

OTnunyHo! Cetvac A CBAXKY Bac C MEHEAXKEPOM 3aCTPOMLLMKE, OH OTBETUT Ha BCe Balun
BOMPOCHI 0 AaHHOM »KUnoM Komnnekce! CoeguHeHne 3aiimeT He 6onee 1 MUHYTbI.

MoxkanyiicTta, nopgoxkaute!

JNanHep



ToTtanbHas JlaviHep
OMHUKaAHaNbHOCTb

J1aliHep He orpaHnYMBAETCA TONTbKO 3BOHKAMWN —
CcHCTeMa MTHOBEHHO OTMPaBAsET coobLleHME B
MeCCeHYKeP, eCN KTIMEHT He OTBeYaeT Ha 3BOHOK.

3BOHKM

Viber Telegram

Instagram*

BKoHTakTe

WhatSApp* CoumanbHaga ceTb, NpuHagnexxmut Meta, MAX
NeATebHOCTb KOTOPOW 3anpeLleHa Ha Tepputopun Poccuiickon Depepaumu.



KeMcbl KnneHTOB

BepHynu 33 noTepsHHbIX KJIMEHTA

NIN-60T obpaboTan 595 nnpos, 40 KOTOPbIX
MeHe[Kepbl He JO3BOHUIUCL C TPEex
MonbITOK. 3a 2 Hefen Mbl peaHUMnpPoBasmu
nHTEpec y 33 YyesoBeK, TPOe U3 HUX Cpasy
nepeLuny K 6poHNPOBaHNIO.

834~

A AnekcaHpgp C.

Ine-to 10-13 MAH, HO MOTY YyTb PaCLUMPUTb...

Poct koHBepcumn Ha 325%

3a nepeble 3 Hegenn yBennumnim KOHBepCcuio
13 BasIOBbIX INO0B B KBaMPULMPOBaHHbIE C
9% po 38%. CekpeT pocTa — yMHada o4epenb
3BOHKOB W BblBEPEHHbIE CKPUMTbI /16
Kay<[4oro ornepartopa.

(#33878)
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MNMpoparku us «3abbiTo» 6a3bl

ABTOMaTM3KMpPOBaIM NPo3BoH 635 nnaooB
"oTnoxkeHHoro cnpoca" B GOHOBOM
PEXMME, He OTBMEKAA KOJT-LIEHTP.

Peaynbrat Mecsaua: 30 3anHTepecoBaHHbIX

KITMEHTOB 1 2 yCreLlHble COeNKM.




Bbi6epuTte cBoOlO
KOMMUCCUIO

Pedepan

bnorepol, AreHTcTBa

Q [NepenaeT 3anHTEPECOBaHHbIV T,

@ Tonyuaet naccueHbI foxon

1 5% rnepBbI rofg,

0% npopneHne

AreHT

KoHcantuHr, MapKeTuHr

Q YyacTByeT B npeceine

Q [onyyaeT NoBbILEHHbIN OOX0L,

200/0 rnepBbIf rof,

10% BTopoii roa, 0% TpeTuii rop

NanHep

UHTerpaTop

CuncTeMHble MHTerpaTopbl

Q BHepnpsaeT npooykt

Q OkasbiBaeT 1-10 NIMHUIO NOAAEPMKM

30%

Ha BeCb CPOK paboTbl



[Touemy Mbl nnatMm 30% BeyHO?

Mopenb "Full Margin for Support".
Bbl 3abuvpaeTe Texnogaep>KKy — Mbl OTA3EM NPYObIb.

JaHep MNMapTHep
O >

MNpoaykT L1 Support
L2-L3 Support BHenpeHwne
NHdpacTpykTypa ObyueHune

Kenc: MHTerpaTop

BeogHble: MHTerpaTop (30%), Bcero 1 coenka pas B 2 Mecsua.

Bawa Harpy3ka: O6opoT npopak (6 caenok):

BHeppeHue + Noppeprkka 7 200 OOO P

JNanHep

Mpodout

J1aMHep CHU*KaeT KoCTbI
MNapTHep nonydaet 30%
KnneHT poBoneH

Bawa umcrasd kommceums (B ron):

2160000 P . oiiron



[Mpo3payHble Nannep
npaBuna

3akno4veHue MpoBepka Bbinnata

NMapTHEPCKOro gorosopa Ha Bawww pekBn3nTbI MO

24 yacaHan 6nen
POBEPKY Ayonen NapTHEPCKOMY JOroBopy

3aaBKa yepes nopTan Onnata KIMEHTOM

KnueHT 3akpennaeTca 3a BaMu Ha 90 gHel 3aKpbITHe (caMu UM C Npecennom)



[TonHaa noppeprkKa
napTHepos
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PDM MeHep)xep

BbigeneHHbIN Yenosek
019 TTOMOLLM B CAESKaxX.

MNpecenn-nH>xeHep

Halu akcnepT npoBeneT Tex.

0EeMo ONd K/veHTa.

B

Baza 3HaHun

CKpunTbl, Mpe3eHTaumnm
M Npoyne MaTepmansl

7

NFR JluueH3uga

becnnaTtHbIn JlanHep ons
BaLLIEro MCMNo/Ib30BaHKA.
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